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Client consent to 
collect, use & share 

their information 

Collection of client 
personal information 

Clients’ right to access 
their personal records 

  

Disclosure without 
consent 

Storage, archiving and 
destruction 

Security measures Confidentiality of client 
personal, health & 

sensitive information 
 

Use of client personal 
information 

Sharing with other 
agencies/services 

 

Dealing with 
breaches of client 

confidentiality 

Funding agreements 

Eg. DHHS 

Quality Standards 

QIC, Rainbow Tick,  
HSS, NDIS 
RACGPS 
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LEGISLATION 

Health Records Act 
2001 (Vic) 

Privacy & Data 
Protection Act 2014 

(Vic) 

Privacy Act 1988 
(Aust) 

Any overriding 
legislation 

Tacit knowledge held by 
THH staff 

Professional 
Codes of Practice 

Client records  

THH POLICIES 
& 

PROCEDURES 

Privacy & 
Confidentiality 

Policy 

Client 
Confidentiality 

Procedure 

Complaints & 
Feedback Policy 

& Procedure 

Staff Code of 
Conduct 

Volunteer Policy 

Volunteer Code 
of Conduct 

Confidentiality 
Agreement for 

Staff and 
Volunteers 

Client Access to 
Client Care 

Records 
Procedure 

Notification of 
Privacy Breaches 
Work Instruction 
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